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The Challenge

As CFO of Sierrawest, Sol Stoll oversees payroll, accounting, and HR. Before switching to eBacon, Sierrawest
faced significant challenges with their previous payroll provider. Specifically, they struggled with handling
prevailing wage compliance, resulting in a massive $70,000 restitution due to mismanaged wage rates. The
team needed a solution that could handle prevailing wage requirements accurately and reduce the risk of
costly errors.

The eBacon Solution
eBacon addressed Sol's main concerns:

* Prevailing Wage Expertise: eBacon's in-depth knowledge of prevailing wage laws helped eliminate
costly restitution issues.

* Exceptional Customer Service: Sol highlights the customer service team’s expertise, “eBacon’s
flexibility and exceptional customer service make a significant difference. Prevailing wage complexities
are handled effortlessly. The understanding of prevailing wage by the team sets eBacon apart.”

* Seamless Transition: The easy-to-use platform and reliable support made the switch to eBacon
smooth and efficient.

Final Impact

eBacon transformed Sierrawest's payroll process, ensuring compliance and alleviating stress. Sol rates
eBacon’s service as “10 out of 10! He values the flexibility, customer support, and the continuous
improvements made to the platform.

“We discovered eBacon after dealing with other providers. As CFO of
my company, | confirm that eBacon is one of the best—with flexible and
unmatched customer service. | highly recommend!”
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